MynununansHoe GIOKETHOE YUpEXKICHHE
«buickuii ropoIcKoOl IpaMaTHIeCKUi TeaTpy»

ITIPUKA3

20.11.2025 Ne 043-ocH

O6 yrBepxnenun [TooxeHus 0 IpegoCTaBICHUH
MH(OPMAIMH O BpeMEHU U MECTE TeaTPaJbHbIX
IIPEICTaBIIEHUH, FaCTPOIBHBIX MEPOIPUSATHIA,
AHOHCBI JJaHHBIX MEPOTIPUATHIN

PykoBonctsysice YceraBom MBY «Buiickuit ropoackoit OpaMaTUYECKHUI TeaTpy»

IITPUKA3BIBAIO:

1. YrBepnuts [TonoxkeHne o pesocTaBIeHny HHQOPMALIHH O BPEMEHU U MECTE
TeaTPAJIbHBIX NPEACTABICHUN, FaCTPOIBHBIX MEPOIIPUATHH, AaHOHCH JAHHBIX
MepONpHUATHH, nanee — [TonoxeHnue.

2. KoHTpOIb 32 HCIIONTHEHNEM HACTOSIIEro MPUKa3a OCTABIISIO 33 COOOIL.

HupexTop JL.A. T'ynseBa




YTBEpKIECHO:

[IPUKA30M JUPEKTOPA

MBbBY «buiickuii rOpoACKON IpaMaTUYECKUN TeaTp»
Ne 43-ocH ot «20» HOs10pst 2025T.

IoJi0:keHHe 0 MpeAOCTABIEHUH HH(POPMALUM 0 BpeMEHHU U MecTe
TeaTPaJbHBIX MPeJACTABIEHUI, FACTPOJBLHBIX MEPONPHUSATHIA,
AHOHCHI MEPONPHUATHIE MYHHIHMIAJTBHOTO OI0’KETHOT0 YUPeKIeHHsI
«buiickuii ropoackoii ApamaTudeckuii reaTp». (nanee — [lonoxenue)

1. O01ue MoI0KEeHUSA

1.1. OcHoBHblE OHATHS, UCTIONIL3YeMble B [lonoxenuu.

B Hacrosmem IlonokeHMM HCHOJB3YIOTCS —CIEAyIOIIME TNOHATHA: Ycayra
«IIpenocraBnenne UHGOPMALIMU O BPEMEHH M MECTE TeaTpalbHbIX MPEICTaBICHUN U
racTpOJbHBIX MEpPONPUATUN TeaTpa, AHOHCHI JAHHBIX MEPONPUATHI» — yCIyra,
OKa3bIBaeMas TeaTpoM coryiacHo [lonoxxeHuto, nanee yciyra.

Nudopmaruss 0 BpeMEHH U MECTE TeaTpajbHbIX MPEACTABICHUN M TacTPOJIbHBIX
MEpONPHUITUI — CBEICHHS O HAMMEHOBAHWH, N1aT€, BPEMEHU U MECTE€ NPOBEACHUS
MEPONIPHUSITHS.

AHOHC — IpeIBapUTEILHOE OMIOBEIIEHUE O TEATPATIbHOM IIPEACTABIEHUN, B KOTOPOM
COZEPKATCA CBEICHUS O aHpe, NMPOJOJLKUTEIBHOCTH MEPOIPUATHUS, BO3PACTHBIX U
IPOYMX OrPaHUYCHHUSIX (€CIIU OHU €CTh), 00 aBTOpaXx, UCIIOJHUTENSAX, KpaTKasi aHHOTAIUS
CITEKTaKJIS.

TearpanpHO€ MpejcTaBiIeHHEe — CLIEHUYECKOE JeHCTBUE (CIEKTaKIb), CO3/JaHHOE Ha
OCHOBE  JpPaMaTU4YEeCKOr0 WJIM  MY3bIKUIBHO-CLUEHUYECKOTO  IIPOM3BEIACHHUS B
COOTBETCTBUHM C 3aMBICIIOM PEXKUCCEPA COBMECTHBIMU YCWIMSIMU aKTEPOB, XYI0KHUKA U

TPYTHUX.

Brie3gabpie MeponpusTHS — pa30BbIE BBIC3IBI CO CTallMoHapa (B Ipejenax OJHOTO
TTHSA).

lacTponbHBIE MEPONPUATUS — MEPONPUATHS, IPOBOJUMBIC Ha BBIE3JE, C

MPOKMBAHUEM B TOCTHHHIIE, TUIAHUPYEMBIE TI0 JIOTOBOPY Ha OMpEIeIICHHBINA CPOK.
2. Onucanue 3asiBUTeJeH

2.1.3asBuTens (momydarenb YCIyrd) — Bce 0€3 HCKIIOYeHUS (u3ndeckue W
IOpUJIMYECKHUE JIMIA, B TOM YHUCJE POCCUUCKHE U MHOCTPAHHBIE I'pakJaHe W Jiuia 0e3
TPpaXJAaHCTBA, OPTraHM3AIMN W OOIIECTBEHHBbIC OOBEAMHEHUs, oOpatuBiuecs B MBY
«buiickuii rOpoACKON IpaMaTHYeCKuid TeaTp» (Janee — TeaTp) Wik K ero ouIuaIbHbIM
MPEACTABUTENSAM (areHTam IO peaiu3aluu OWJIETOB) C 3alpOCOM O MpPEACTaBICHUU
nH(pOopMaINK, BEIPA)KEHHOM B YCTHOM, MUCbMEHHOM WK 3JIEKTPOHHOHU (hopMe.

3. Ilopsaok npeaocTaBjeHus YCJAYTH
3.1. VYcyra mnpenoctaBiaseTcs TeaTpoM Ha OCHOBE B3auMmojeiictBus ¢ MKY
«YmpaBlieHuE KyJbTypbl, CIIOPTa U MOJIOJCKHON TMOJTUTUKHA AJIMUHUCTPAIMA TOpoja



buiicka», cpencrBaMu MaccoBOWl MH(OpMaUUU, JPYrUMU OpraHu3alus MU U
YUPEKACHUSIMHU PA3IUUHBIX (POPM COOCTBEHHOCTH.

3.2. IlpepocraBieHue yciayru, a Takxke UHOOPMUpPOBAHHE O MPOLEIYpE
MPENIOCTaBICHUSI YCIYrd, OCYILIECTBISAETCS CIEUUaIUCTaMU TeaTpa IOCPEICTBOM
UHTEpPHETa, B TOM YHCJE DJIEKTPOHHOW, Tele(OHHON CBsI3M B pabouune JOHU B
COOTBETCTBHHU C rpauKoM pabOThI TeaTpa, a TAKKe MOCPEJACTBOM PEKIAMHOMN Me4YaTHOU
MPOIYKUMU U UH(GOPMALIMOHHBIX HOCUTEJEH BHE U BHYTPH TeaTpa.

3.3. Ceenenust o0 pexuMe paOOThl PYKOBOJAMTENICH TeaTpa W BCEX OTJICIIOB,
YYaCTBYIOIIUX B NPEIOCTABICHUM YCIYTH, NPEIOCTaBISIET: — CEKpeTapb MPUEMHOMN
TeaTpa Mo crnpaBoyHoMy Tenedony 33-68-65, a Takke npu auuHoM odpaienuu ¢ 09:00
10 17:00, kxpome cyOOO0THI, BOCKPECEHbS M MPA3IHUYHBIX JHEH; — O(UITHATbHBIN CAUT
Tearpa: bsk-drama.ru.

4. Buabl 1 NOpsiioK MH(POPMHUPOBAHUS 3asiBUTEJICH
B paMKax IpeIoCTaABJICHUS YCIYI'H.

4.1. Ilybmuunoe wHopMupoBanue. Tearp OCYIIECTBISIET BBIMYCK CICAYIOIIUX
BUJI0B MH(POPMAITMOHHOM MPOTYKIIUH:

4.1.1. Cronnas penepTyapHas aduina Ha MeCsIl, KOTopasi COJECPKUT UH(OPMAIIHUIO O
BPEMEHH, MECTE ¥ HA3BAaHWU TE€ATPAJbHBIX MIPEACTaBICHUMN, (PaKTUUECKUH aapec TeaTpa,
TeneoH Kacchl, CaWT TeaTpa, BO3MOXKHBIE BO3PACTHBIE OTPAHUYEHHUSA, a TaKKe
AJIEKTPOHHBIN BapHaHT CBOJIHOM penepTyapHo# aduiu B opmate jpg.

CBognasi penepryapHas aduila Ha MecAll BbIMyCKaeTcsl He mo3fHee 15 uyucna
IPEABIIYIIETO MECSIA U Pa3MEIIAETCS Ha CIEAYIOIINX HOCUTEIAX:

— HWH(pOPMALMOHHBIE IIUTHI TEpe]] 3JaHUEM TeaTpa,

— KacCOBBIU 3aJ1 B 3/IaHUH TeaTpa;

— PpEKJIaMHBbIE HOCUTEIIHN B ropojie buiicke;

— mnonurpad@uyueckre JIUCTOBKU, PACIPOCTPAHAEMbIE areHTaMH [0 peaTu3aluu
OMJIETOB;

— oUIIUANIbHBINA CAUT TeaTpa;

— ourmanbHbie TPpyNHNbI TeaTpa B corcersx: «BKontakrey, « Tenerpamm»;

— JJIEKTPOHHAS pacChUIKa pernepTyapHoil adumm (dhopmar jpg) OCYIIECTBISIETCS HE
no3aHee 15 dYucna mpeapIylIero Mecsia Mo CPelcTBaM MacCoBOW WHMOpMAIUH T.
buiicka, B MKY «VYmnpasneHune KyiabTypbl, CHOpPTa W MOJIOJCKHOM MOJIUTUKHU
AnMUHHCTpaIuu Topoaa bwmiicka», a Takxke m00bIM 3asBuTelsaM. K mociemHum
OTHOCSTCS (PU3UUYECKHE WA IOPUINYECKUE JUIA, OCTABUBIINE MUCHbMEHHYIO 3asBKY Ha
peryisipHoe (e:KeMeCsIYHOEe) OKa3aHue JaHHOW YCIIYTH.

4.1.2. TleyaTHble U BIEKTPOHHBIE CPEACTBA MAaccOBO MHPopMalu ropoja buiicka,
B KOTOPBIX pa3Memiaercs WHPopManus O BPEMEHH, MECTE W Ha3BaHUU TEaTPATBbHBIX
MPEICTAaBICHUN, CONEPKUT (pakTUdecKue aapeca, TeaePOHBl KacChl, a TAaKKe aHOHCHI
MpeMbep TeaTpa, TacTPOJIbHBIX W MPOYUX COOBITUM, BO3MOXKHBIX BO3PACTHBIX
OTpaHUYCHUN;

4.1.3. [IpembepHbI# MJ1aKAT, KOTOPBIN BBITYCKAETCS K KaXI0UW npemMbepe (COOBITHIO)
U COIEpKUT HHGDOpPMALMI0 O MeCTe M Ha3BaHUM TeaTPaJbHOrO MPECTABICHUS
(coObITus1), (pakTUueckui ampec tearpa, TenedOH Kacchl, CalT TeaTpa, BO3MOXKHBIE



BO3pacTHbIE W Mpoune orpaHudeHus. [IpeMbepHBIil TIaKaT pa3sMellaeTcs He MO3JIHEe,
yemM 3a 20 gHEd 10 3asBIEHHOrO TEaTpajbHOTO MpEACTaBiIeHUs (COOBITUS) Ha
CJIEIYIOIINX HOCUTENSIX: — MH(OPMAIIMOHHBIEC UIUTHI NIEpe] 3AaHUEM TeaTpa;

— KacCOBBIM 3aJl TeaTpa;

— pEeKJIaMHbIE HOCUTEIIU B TOPOJIE;

— mnonurpaduyeckue JIUCTOBKH, PACHPOCTPAHSIEMbIE areHTaMu IO pealn3aliu
OUJICTOB,;

— ounmanbHble Tpynnsl TeaTpa B coucersax: «BKonrakrey, «Tenerpammy»;

— Ha o(UIIMaIbHOM caiiTe Tearpa.

4.1.4. Teatp ocTaBisieT 3a cOOOM MPaBO M0 TEXHUYECKUM HIIA TBOPUECKUM IPUUUHAM
MEHSTh 4YHUCJIO, BpeMsi M Ha3BaHWE paHee 3asBICHHBIX B pernepryapHod aduiie
cnekrakyieid. Ilpu 3ToM KoppekTHpoBKa HHGOpPMALMH, MPEIOCTaBIsIEMON B paMKax
OKa3aHUs YCJIYTH, MPOU3BOJIUTCSA B TE€UEHUE TPEeX JHEH C JaThl IPUHITHUS pelieHus 00
U3MEHEHMSIX U TOJIbKO Ha CIEAYIOIIUX HOCUTENSAX:

— KacCOBBIH 3aJ1 B 3JJaHUU TeaTpa;

— ouIMaNbHBIN CAalT TeaTpa;

— ounmanbHbie Tpynnbl Teatpa B coucersax: «BKonrakrey, «Temerpammy»;

— 3JIEKTPOHHAS PAaCChUIKA.

4.1.5. B ciydae SKCTpEHHOW OTMEHBI WM 3aMEHBI paHee OOBSBICHHOTO CIIEKTAKIISA
MEHee 4YeM 3a TPH JHs /0 €ro Hayajua, TeaTp He MMEET BO3MOXXHOCTH OCYIIECTBUTH
nyOanyHOe MHPOPMUPOBAHME M HE HECET OTBETCTBEHHOCTU 32 HEBEPHO YKa3aHHYIO
uHpopmanuio. B aTom ciydae uHopmaiuo 06 M3MEHEHUSIX MOKHO MOTYYUTh:

— IpH JIMYHOM WK TeJeOHHOM OOpalleHuy K aJMUHHCTPATOpaM Tearpa IO Tell.:
33-76-51;

— Ha o(pUIIMAIBHOM CaiiTe TeaTpa;

— B 00BSIBIICHUH, Pa3MEIIEHHOM B KACCOBOM 3alie TeaTpa;

— B oUIMAIBHBIX TPYIIIHI TeaTpa B corcetsx: «BKonrakre», «Temerpamm»,

— B CIIEIIUATIBHOM OOBSIBJICHUH, PA3MEIIEHHOM Ha BXOJIE B TEaTp.

4.1.6. Teatp He HeCET OTBETCTBEHHOCTH 3a HApPYIIEHHE MPEAOCTABJICHHUS YCIYTd
yepe3 oQUIMATBHBIN CalT Tearpa, €Cld K OSTOMY NPHUBEIM TEXHUYECKHE COOU
MpPOrpaMMbl, HapyIIeHUs paOOThl MpOBaiiiepa U TOMY MOJOOHBIE HE 3aBUCSIIUE OT
TeaTpa TEXHUYECKHE NPUUHHBI.

4.1.7. Teatp ocTaBmsieT 3a co0oil MpaBo MO (UHAHCOBO-OPTaHU3AIMOHHBIM
MPUYUHAM COKPATUTh KOJTUYECTBO HOCUTENICH U KaHAIOB MTyOJINYHOT0 HHOOPMUPOBAHUS
710 MUHUMAJILHOTO KOJUYECTBA U MPEIOCTABISITh MH(DOPMAIIUIO TOJIBKO HA CIEAYIOIINX
HOCHUTEJIAX:

— HGOPMAIIMOHHBIN IMUT Tepe 3JaHUEM TeaTpa;

— KaCCOBBII 3aJ1 B 3/IaHUU TeaTpa;

— ourabHEIN calT Tearpa.

4.2. UnnuBuayanbHoe HHGOPMUPOBAHUE.

4.2.1. Uudopmanuio o BpeMEHU U MECTE TeaTpajbHbIX Npe/ICTaBIeHUN (COObITUH), a
TaK)kK€ aHOHCHI, CBEJCHUA O pexuMe paboThl Kacc, IeHaX W CKUJKaX Ha OWJIETHI,
MpaBuUiiax U croco0ax MpuoOpeTeHUs: U BO3BpaTa OUIIETOB, BO3PACTHBIX OrPAHUYCHUSX,
OecrIaTHO MPeI0CTaBIISIOT:

— kaccup Tearpa o tenedony 33-76-51 u nmpu TUIHOM 00paIeHNN;



— aJIMUHUCTPATOPbI TeaTpa 1o tenedony 33-76-51 u npu JIMyHOM OOpaILIEHUN.

4.2.2. IlpencraBuTensiM CpelICTB MacCOBOM MH(OpMAIMU BCE CBEJICHUS B paMKax
yCIyTH B WHAMBHIYAJBbHOM TOPSAKE MPEAOCTABISIOT aJAMHHHUCTPATOPHI TeaTpa IMpHU
HETMOCPEJCTBEHHOM oOpatieHuu 1o tenedony 33-76-51 B 6ynuue nuu ¢ 09:00 no 17:00,
WM 110 3JICKTPOHHOMY 3aIipocCy, HallpaBJICHHOM Ha aapec dram_teatr@list.ru.

4.2.3. B nenr mokaza crekTtakis B (oife TeaTpa OCYHIECTBISETCS Mpoaaxa
IPOrpaMMKH, KOTOpasi COJCPKUT CBEACHHUS O COCTaBe aBTOPOB M HCHOJHHUTENEH
KOHKPETHOTO CIIEKTaKJISI.

5. CBeneHus o0 pe:xkumMe padO0ThI KAcC M COCO0aX MOKYNKH OUJIETOB.

5.1. CBenmenusi 0 pexxuMme pabOTHI OCHOBHOHM KacChl TeaTpa, PACIONIOKEHHOH Mo
anpecy: r. buiick, yn. CoBerckas, 25, pa3MeatoTcs Ha BbIBECKax B 3/1aHUU TeaTpa.

5.2. Cegennst 0 pexume pabOThl KacChl M BCEX BO3MOMKHBIX CHOCO0AaX MOKYIKH
OWMJICTOB MPEIOCTABIISIOT:

— aIMUHHUCTPATOPHI TeaTpa MpH JMIHOM oOpalieHuu u o teiedony 33-76-51;

— odunmanbHeIN calT Teatpa bsk-drama.ru;

5.4. CBenenus 0 peskuMe padOThI OTAEIBHBIX aT€HTOB 10 PaCTPOCTPAHEHUIO OMIIETOB
NPEIOCTABISAIOT aIMUHUCTPATOPHI TeaTpa MpHu JIMYHOM oOpaiieHuu u 1no tenedony 33-

76-51.
6. OTBeTCTBEHHOCTb CTOPOH MPU MPETOCTABICHUU U MOJTYYeHUH YCIYTH.

6.1. B ciydae, ecnu 3putens UMeN AOCTYN K YKa3aHHBIM MCTOYHHUKAM MHMOpManuu
U HE BOCIIOJIB30BAJICS 3a0J1arOBPEMEHHO (/10 TIOKYTKU OMJIeTa) CBOMM IIPABOM MOJTYYUTh
uHbOpMAIIMI0O O TMpaBUiax U crnocobax TMOKYNKH W BO3BpaTa OWJIETOB, O
POJOJIKUTEIIBHOCTH CIEKTAKJIIs, €r0 COACPKAHUU U BO3PACTHBIX OIPAaHUYCHUSX, TEATP
HE HECeT OTBETCTBEHHOCTHM 3a €ro He HWH(OOPMHUPOBAHHOCTh U BO3MOXKHOE
HEYJIOBJIETBOPEHUE OT MOCEIICHUS TeaTpa.

6.2. Wudopmarisi 0 BO3pACTHBIX OTPAHUYCHHUAX [JISI TOCEHICHHUS CIEKTaKJIeH,
IPEAOCTABISICTCS 3PUTEIO0 B 00S3aTEIbHOM TIOPSAJIKE 10 TOKyHKH Owmiiera Jmbo
KacCHpOM TeaTpa, JI00 areHTOM IO pealn3alui OUIETOB, OCYIIECTBISIONINM MPOIAXKY,
a TaKKe BO BCEX BHJIaX perepTyapHOi aduIu Tearpa.

6.3. Ha Ounersl, mpuoOpeTeHHbIE Ha CHEKTAKIA TaCTPOJIUPYIOMHUX KOJUIEKTHUBOB,
apeHAYIONINX CLIEHY TeaTpa, U He UCIIOJIb30BAHHBIE 3pUTEIIEM 110 JIF000I IPUUUHE, TYHKT
3 He pacnpocTpaHseTCs.

6.4. Teatp He HECET OTBETCTBEHHOCTH 3a HUCKAXKEHUE CPEICTBAMU MAaCCOBOMU
uH(hOpMAIHN CBEACHUH, MPEOCTABIIEMbBIX B PAMKAX YCIYTH.

6.5. IlouToBbIil aapec 1Js HampaBieHUsT JOKYMEHTOB M oOpameHuii B MBY
«bulickuii ropoackoi apamatudeckuil tearp»: 659300, r. buiick, yn. Cosetckas, 25.
Pexxum paboTel TeaTpa:

npuemHas aupektopa: ¢ 9.00 1o 17.00, kpome cyOOOTHI 1 BOCKPECECHBS,

anmuuucTpatopsbl: ¢ 9.00 no 18.00, kpoMe NOHEEIBHUKA;

kKacca: co BTopHuka mo derBepr — ¢ 09.00 mo 17.00, maramma ¢ 09.00 mol8.00,
cy66oty u Bockpecenue — ¢ 11.00 o 17.00. O6exn ¢ 13.00 mo 14.00.



CrnpaBounble TenedoHbl TeaTpa: npuemHas: 33-68-65; anMuHuCcTpaTOpH! U Kacca: 33-
76-51; opurmaneHbiil caidT Teatpa: bsk-drama.ru; agpec 3neKTpOHHO# MOYTHI TPUEMHOMN
TeaTpa (U1 5kano0, IpeUIOKeHUH U TIPeTeH3ui 1o padoTe Teatpa): dram_teatr@list.ru.

JUis co3maHusi MakCUMalbHO KOM(OPTHBIX YCIOBUW TOJY4YEHHS YCIyrd Ha
oumMaTbHOM caiiTe TeaTpa pa3MemalTCs:

— wHactosuiee llojoxeHue, peryimmpyromee AesTeIbHOCTh O TMPEAOCTaBICHUIO
yCIIyTH;

— MECTOHAXOXKJICHUE YUPEKICHUS;

— rpadux (pexxuM) pabOThl OCHOBHBIX OTAEJIOB TeaTpa, YYacTBYIOIIMX B
NPeOCTABICHUH YCIIYTH;

— HOMEpa CIIPaBOYHBIX TeJIePOHOB, apec MEKTPOHHOM MOYTHI, CaliTa;

— yCTaB Tearpa.

7. PaGoTa ¢ 3asgaBuUTEIEM.

7.1. UaquBuayansHOoe HHPOPMUPOBAHKE 3asiBUTENCH 10 TeJlePOHY OCYIIEeCTBISETCS
OTBETCTBEHHBIMH 3a 3TO COTPYJHHUKAMM TeaTpa B pabodee Bpems. MHIMBUIyaIbHOE
MUCbMEHHOE WH()POPMUPOBAHKE 3aBUTEIICH OCYIIECTBIIACTCS IyTEM JIMUHOTO BPYUCHUS
uH(OpMaIINK, HAMPABJICHUS TTOYTOM, B T.4. JJICKTPOHHOM, a TAK)Ke HA UHTEPHET-a/Ipec, B
3aBUCUMOCTH OT crmoco0a oOpalieHus Wik crocoda JOCTaBKH, 3alpaiiniBacMOTo
MOJIy4aTEJIEM yCIIYTH.

7.2. PykoBOAMTENHW TeaTpa OINPEACTSAIOT HCIOJHUTENS IJI1 MOATOTOBKH OTBETA.
OTBeT Ha 3anpoc JAeTCs B MPOCTOM, YeTKOW 1 MOHATHOU opMe ¢ yKazaHUEM JTOJKHOCTH,
dbamMuInm, IMEHH, OTYECTBA, HOMepa TellepoHa UCTIOTHUTEIS.

7.3. Tlpu orBeTrax Ha TeneQOHHbIE 3BOHKM U YCTHBIE OOpalieHus 3asBUTENS
CHEIUANKCTHI TeaTpa, OTBETCTBEHHBIE 3a MH(GOPMHUPOBAHUE, MOAPOOHO U B BEKIHBOU
dbopme uHOOPMUPYIOT W  KOHCYJBTHPYIOT OOpaTUBIIMXCS IO BOMpPOCaM O
IPEAOCTABICHUH YCIYTU B MPEEIax CBOEH KOMIIETEHIUU.

7.4. OtBer Ha TenedOHHBIM 3BOHOK JODKEH HAYMHATBCA € HH(OpManuu o
HAaMMEHOBAaHUM TeaTtpa. Bpemsi pasroBopa HE IOKHO MOpeBbIMIaTh 5 MUHYT. [lpwu
HEBO3MOXXHOCTH  JIMIIa, OTBETCTBEHHOTO 3a HWHPOPMHUPOBAHWE O MpaBHIAX
MPEAOCTABICHUSI YCIYT'H, CAaMOCTOSITEJIbHO OTBETHTh HA IOCTABJICHHBIE BOIPOCHI,
TeaeOHHBIH 3BOHOK JIOJDKEH OBITh IepeaapecoBaH (NEPEeBENICH) Ha JIPyroe
JOJKHOCTHOE JIUIIO0, HJIM OOPATUBIIEMYCS JIOJDKEH OBITh COOOIIEH Tene(pOHHBIH HOMED,
M0 KOTOPOMY MOKHO MOJIYYUTh HEOOXOIUMYI0 HH(OPMAITHIO.

7.5. Ilpu JWYHOM YCTHOM OOpaIlleHUH 3asBUTENs, JHUII0, OTBETCTBEHHOE 3a
nHOOPMUPOBAHKE, TPEIOCTABISICT €My WH(GOPMAIMIO O MPEAOCTAaBICHUU YCIYTH B
yCTHOM hopMe, Tpr 3TOM BpeMst UHHOPMHUPOBAHUS HE MOXKET MPEBBIMIATh S MUHYT. Eciun
uHboOpMaIsT O TPEIOCTABICHUH YCIYTH, TOJYYCHHAas B YCTHOW ¢GopMe WIH IO
TeneoHy, HE YAOBIETBOPSET 3asgBUTEINSA, 3asBUTENb BIpPaBe B MUCBMEHHOU (opme
oOpatuThcs B TEATP.

7.6. DnekTpoHHbIE OOpalleHus TPpaK/laH MPUHUMAIOTCA Yepe3 oPUIIMaIbHbIA aapec
ANEKTPOHHOM mouThl Teatpa. OTBET Ha BJIEKTPOHHOE oOpalleHue MO BOIpocaM
MIPEOCTABICHUS YCIYTY HAMPABISIETCS 3asBUTEIIIO B TPEXIHEBHBIN CPOK.


mailto:dram_teatr@list.ru

7.77. IlpenocTaBieHNUE YCIYTU MOJIYYaTeIsIM OCYLIECTBIAETCS KaK HEMOCPEACTBEHHO
B MOMELIEHUAX TeaTpa, TaK U B PEKUME YIAICHHOIO CBOOOJHOIO JOCTYyNa MO CETH
HuTepHet nocpeacTBoM 0(UIMATBHOTO caidTa TeaTpa.

7.8. IlpemocraBneHue wuHPOpMAUMKU O TMpPaBWIAX MPEAOCTABIEHUS YCIYTd
OCYIIECTBIISIETCS] O€3 B3UMAaHUS IJIATHI.



